
Protostar touch Firmware Update: 
 
Firmware updates can be installed on the Protostar touch t-stat with a flash 
drive by a qualified Hydro-Temp dealer.  This process works best on 
smaller capacity flash drives, 4 gig or less.  It’s been tested on the SanDisk 
8 gig and worked fine. 
 
The instructions are as follows: 

1. Insert blank flash drive into your computer and create a folder named 
“TOUCH” in all caps. 

2. Copy the .hex file sent to you from the Hydro-Temp engineering 
department into the TOUCH folder. 

3. Plug the flash drive into the USB slot on the bottom of the touch t-
stat. 

4. Navigate to the update firmware button by pressing: the Menu button/ 
Installing Options button/ Enter Password **** / Press System button / 
Setup button / Touchscreen setup button / then press the reload 
firmware button. 

5. After the firmware is reloaded you can verify by pressing the about 
button in the touchscreen setup screen.  The first line displays the 
firmware version.   

 
There is a possibility of flash drive incompatibility if drive is larger than 4 
gig.  If the above procedure fails try another flash drive. 
 


